
We Are All
Connected

AUTUMN 2025

Special Edition: AN AUTUMN UPDATE FROM BRIO LIVING SERVICES AND UMRC-PORTER HILLS FOUNDATION 

A MAGAZINE f rom  BRIO LIVING SERVICES

Community

Wading pool brings smiles at Meadowlark Retirement Village.



As a faith-based, nonprofit organization, 
Brio Living Services is honored to 

serve older adults of all faiths, backgrounds, 
and socioeconomic levels. Together with 
the UMRC-Porter Hills Foundation, and 
friends and donors like you, we are bringing 
our mission to life: Welcoming all, partnering 
together, enriching lives.
 
In the following pages, you will read about a 
few of the older adults we have the privilege 
of serving. While each has their own unique 
story, there are common threads that connect 
them as well. Each reflects on the sense of 
community and family that our residents, care 
participants, and team members create at each 
of Brio’s locations. Each shares their gratitude 
for the fellowship and care they receive and 
the godsend that their Brio Living Services 
home has been for them.

   Brio Living Services and the UMRC-Porter 
Hills Foundation are embarking on an exciting 
$28 million Live Life with Brio comprehensive 
campaign. With your help, we are taking the 
next step in a journey that connects all of 
us as we age—with joy and vibrancy—and 
brings Brio’s vision to life: a world in which 
all are empowered to age well. 

In Service,

Steve Fetyko
President & CEO 
Brio Living Services
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A letter from Steve Fetyko, President & CEO, Brio Living Services

Common Threads

CRC resident Sue Crittenden celebrates 102nd 
birthday with tribute from State Rep. Shink.

Ribbon cutting launches The Ravines at  
Porter Hills Village.



Dear Friends, 

Reflecting on our vision of a world where 
everyone is empowered to age gracefully, 
I can’t help but feel a deep sense of hope. 
Imagine a vibrant community bound together 
by love and compassion, where we all unite 
to address the needs of one another. What 
an extraordinary blessing that would be! 
Together, we have the power to create 
meaningful change in the lives of older adults 
and the dedicated caregivers who serve them 
at Brio, paving the way for truly vibrant aging.

On September 25, the UMRC-Porter Hills 
Foundation publicly announced its Live Life 
with Brio Campaign at a kickoff event held 
at the Cascade Hills Country Club in Grand 
Rapids. We look forward to hosting a similar 
celebration in Spring 2026 in Chelsea. It was 
an evening filled with excitement, connection, 
and eagerness to embark on this journey 
together in support of the older adults, team 
members, and families we serve at Brio Living 
Services. A special thanks to our Campaign 
Co-Chairs, Russ and Susan Ives, Tom and 
Barb Jackoboice, and Jim and Marie Preston; 

to our Campaign Cabinet members; and to 
our Honorary Co-Chairs, Cabinet Members, 
and Endorsers. Your hard work, vision, and 
unwavering support are invaluable. 

To date, we have raised 62% of our $28 
million goal, thanks to the generosity of more 
than 1,000 donors who share our vision for 
transforming lives. Whether in support of 
Benevolent Care, Team Member Support 
Services, Life Enrichment, or Capital 
Improvements, your gifts are making a vital 
difference for those we serve. Each gift creates 
a ripple effect, touching the lives of many—
both today and in the bright future ahead. 
 

Best Regards,

Kelli Smith, CFRE
President & CEO 
UMRC-Porter Hills 
Foundation

2

Common Threads

A Letter from Kelli Smith, CFRE
President & CEO, UMRC-Porter Hills Foundation

The Cedars of Dexter residents perform  
ukulele concert.

Live Life with Brio Campaign Co-Chairs and 
Leadership at Kickoff Event. 
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Steve Smith Sings Praises of The 
Thome Rivertown Neighborhood

A New Beginning

It’s not every day you meet someone with 
gold and platinum records on his wall! 

But Steve Smith, who lives at The Thome 
Rivertown Neighborhood in Detroit, is one 
of those people!
 
Steve wanted to be a 
singer. Although that 
path wasn’t for him, he 
says he still liked the 
business and taught 
himself to be a sound 
engineer. He enjoyed a 
successful career at Stax, 
Motown, and Whitfield 
Records, working with 
such well-known artists 
as Marvin Gaye, The 
Temptations, and Lionel 
Richie, to name a few. 

Steve has more than 100 
recording credits to his 
name and has received gold records and a 
platinum record from the Recording Industry 
Association of America for his collaborations. 

The entertainment industry can be difficult, 
however, and Steve experienced some 
hardships along with health issues that 
included glaucoma, stealing the vision from 
one eye, and a stroke. He lived in a 15th floor 
apartment in Detroit that “wasn’t a healthy 
environment,” says his sister, Carol Guyton, 
and Steve began losing weight. “Steve’s desire 
to remain independent was overshadowing 
the realization that he needed some help.”

 
Carol began searching for alternatives where 
Steve could still feel independent but receive 
the care he needed to thrive. She discovered 
The Thome Rivertown Neighborhood, a 

Brio Living Services 
partnership that 
offers truly affordable 
assisted living care for 
Detroit’s low-income 
older adults. In 
December 2024, 
Carol, her husband, 
and Steve’s only son, 
Shawn, helped Steve 
move to his Rivertown 
apartment with tears 
of gratitude. 

“It’s a blessing to be 
looked after, but still 
feel independent,” says 
Steve. “Everyone here 
is so congenial and so 

concerned about you.”

Today, Carol feels “an overarching peace of 
mind” that her brother is at Rivertown, and 
she can now enjoy being a sister to Steve 
again. “It’s a hidden gem in Detroit,” says 
Carol. “He’s getting meals, housekeeping, 
help with his medications and laundry. 
He doesn’t feel like he is a burden, and, at 
Rivertown, he has the assistance he needs to 
make life easier. Rivertown gave my brother 
a new beginning, while allowing him to 
remain independent.” 

Steve Smith with gold and platinum 
records displayed.
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Luann Hoffman 
is known to 

many at Porter 
Hills Village 
as “the Library 
Lady” for her vast 

volunteer efforts in 
the Village’s Learning 
Center. Recently, 
Luann was honored 

for sharing her many talents within the 
community by being named LeadingAge 
Michigan’s Volunteer of the Year at this 
year’s Gala.

“When Porter Hills Village underwent a 
major renovation of many of our resident 
gathering areas, including the library space, 
Luann eagerly stepped up to help,” said 
Maegan Garlock, Director of Lifestyle and 
Wellness. “The project has resulted in a 
beautiful, state-of-the-art Learning Center 
for residents to enjoy for years to come.”

Luann and her husband, Bill, and their 
three sons lived in Battle Creek for 42 
years where he worked in research at Post 
Cereals. When her youngest son was in 
school, Luann worked as an assistant in 
the Lakeview High School library, where 
she honed the skills she still uses.

The couple had planned to stay in Battle 
Creek, but when two of their sons settled 
in the Grand Rapids area, they moved to a 
house in Grandville. Three years after  
her husband passed away, Luann began 

 
thinking, ‘I don’t need this house.’ It was 
then that she started looking at Porter 
Hills Village and moved into her Garden 
Apartment in 2019. 

“I really liked the idea of a continuum of 
care,” says Luann. “There is such camaraderie 
here. I have made a lot of friends.”

In addition to volunteering at the Learning 
Center, which, per Luann, holds 2,800 books 
(all donated), she enjoys balance exercise 
class and volunteers one day a week in the 
Porter Hills Village Mosaic Market, greeting 
residents and team members and helping 
them make purchases.

“She is truly remarkable and spends the 
maximum amount of time giving back to 
enrich the lives of her friends and 
neighbors of Porter Hills 
Village,” says Maegan. 
“I always know I can 
count on Luann to 
assist wherever 
needed, and I am 
grateful to her 
for the joy she 
brings to all of 
us who live and 
work here.” 
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Sharing Many Talents

Luann Hoffman Honored as LeadingAge 
Michigan’s Volunteer of the Year

Luann Hoffman brings joy to 
Learning Center visitors.

Luann Hoffman
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Scholarship Spotlight

Foundation Scholarship Helps Ian 
Fleming Grow in His Career at PACE

When Ian Fleming 
of Concord, 

Michigan graduated 
from high school, 
he wasn’t sure 
what he wanted to 
do. His mom was 

a certified nursing 
assistant (CNA) and 

his grandmother 
was a registered 
nurse, so they 

encouraged him to consider the healthcare 
field, Ian says. Today, thanks to a Scholarship 
from the UMRC-Porter Hills Foundation, 
Ian, who is a Lead CNA at Thome PACE 
(Program of All-inclusive Care for the 
Elderly), is pursuing his RN as well.

“I look forward to growing in my career,” 
says Ian, who is currently completing his 
last prerequisites before applying to the RN 
program at Kellogg Community College.

Ian began his career at Brio Living Services 
in 2016 when he worked at the Kresge 
Healthcare and Rehabilitation Center at 
Chelsea Retirement Community. In 2019, he 
moved over to Thome PACE in Jackson. As 
a Lead CNA, Ian especially enjoys visiting 
PACE participants in their homes.

 
“I love helping others and seeing how things 
are going in their homes,” Ian shares. “It’s a 
great feeling when participants get excited to 
see me.” 

Married with two young children, Ian says, 
“The Foundation Scholarship will go a long 
way to help cover the cost of college and 
help alleviate some of the financial pressure 
of being a father and college student. In my 
ten years at Brio, I have seen nothing but 
generosity from everyone. I love working with 
our PACE participants, and I look forward to 
serving even more people as an RN.” 

 
You can help Brio’s outstanding team members pursue their 

career goals with a gift to the Team Member Support Services Fund.  
Call 734.433.1000 ext. 7502 or 616.577.2297 to learn more.

Gifts to Foundation Scholarship Fund touch 
team members and their families.

Ian Fleming
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Friends and Neighbors

Gayle McCorkle and her late husband, 
Phil, met in high school, dated in 

college, and were married before Phil served 
in the U.S. Army in Vietnam. Phil earned his 
master’s degree in hospital administration 
at George Washington University. Gayle 
worked for a congressman. 

In 1975, Phil saw an ad for an administrator 
position at Butterworth Hospital in Grand 
Rapids, says Gayle. “He was chosen out of 
300 applicants for the job.” Phil worked at 
Butterworth for 25 years until its merger and 
creation of Spectrum Health. 

In 2000, Phil became the President and CEO 
of St. Mary’s Hospital, where he became 
quite involved with the hospital’s fundraising 
(UMRC-Porter Hills Foundation’s President 
and CEO, Kelli Smith, worked in the  
foundation at St. Mary’s during this time). 
Gayle was a dedicated volunteer at the 
hospital, sending birthday cards and words 
of encouragement. Phil also wrote a book, 
On the Wings of Angels, about his 13-year 
career at St. Mary’s.

Many of Phil and Gayle’s friends, including 
Ralph Hauenstein and Peter Cook, lived at 
Cook Valley Estates. “They loved living 
here and always told Phil this was a nice 
place to live,” says Gayle. After Phil passed 
away, Gayle lived in her home for three years 
before deciding it was too much. “I began 
having some vision problems and couldn’t 
take care of the yard or the house,” Gayle 
explains. Three years ago, Gayle moved to  

 
a townhouse at Cook Valley Estates. The 
McCorkles’ two sons and their families 
live nearby. 

“It’s been a godsend to me,” says Gayle. “I 
love it. I have nice neighbors and have met a 
lot of nice people. The Cook Valley team 
members take care of the housekeeping and 
the yard. I also have enjoyed the Stretch and 
Balance class and learning to play bridge in 
the Tea Room.” Gayle says it’s also a “dog-
friendly community” which is important to 
Gayle and her Schnauzer, Max. 

Gayle continues her husband’s philanthropic 
spirit with gifts to the UMRC-Porter Hills 
Foundation, to be used where needed 
most. “I give to the Foundation because 
philanthropy is important to me and so is 
Cook Valley Estates.” 

Gayle McCorkle: Making Her Home 
at Cook Valley Estates

Gayle McCorkle and Max
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Peter Paolini was the beloved baby of the 
Paolini family of six siblings. “He was 

my soul brother,” says his sister, Francine. 
“Our connection was so tight and loving. 
We grew up in a loud, Italian family, quick-
witted with a lot of humor in our house. He 
was mischievous, a true extrovert who loved 
meeting and being around people.” 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
At the age of 30, Peter was diagnosed with 
benign brain tumors and had his first of 
many surgeries. Still, he completed his 
master’s degree in library science and 
became a librarian like his sister, Francine. 
“You have to know a little bit about a lot of 
things as a librarian,” says Francine. “His 
brain was like the best computer you would 
ever own.”  
 

 
Eventually, Peter’s brain tumors affected his 
ability to walk. Following his last surgery in 
2015, Peter moved to Porter Hills Village at 
just 55 years old. 

“Peter lived in the Porter Hills Village Health 
Center for ten years,” says Nicole Maag, 
Brio’s Chief of Residential Services. “He 
may be the youngest and the longest-served 
resident we have cared for in long-term care.” 
 
Francine says it took Peter a little while to 
settle in but, eventually, he started really 
getting to know the nurses and care team. “So 
many nurses there are spectacular people,” 
Francine says. “He would yell when he 
was in pain, sometimes emotional pain. The 
caregivers started to understand how to be a 
‘Peter Whisperer.’ They made him feel seen.”

Peter passed away in July at the age of 65, 
surrounded by family and caregivers. “When 
he died, his caregivers were really grieving 
for him,” remembers Francine. “Our family 
marveled at the beautiful energy they brought 
to the room.” 

Francine is especially grateful for Peter’s 
caregivers who included Blessing Kafulani, 
Kourtney Whipple, Jessica Mays, and Cassy 
DeMoss to name just a few of the Porter 
Hills Village Health Center’s dedicated team 
members. “Our family remarked that we had 
never seen anything like this. We are touched 
by their support and kindness. This legacy of 
love is so uplifting for our family to see.” 

Peter Paolini’s Family Shares  
Gratitude for His Care

Legacy of Love

Siblings Peter and Francine Paolini
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I 
thank God every day that 

 I’m here [at Cook Valley 
Estates]. It’s the best thing that 
could ever have happened. 
It makes life a little easier.”—Betty 
Dykstra, Cook Valley Estates resident

The parents of four children, Betty and her 
husband, Peter Dykstra, ran a wholesale 
potato and onion business, started by Peter’s 
father during the Depression. Peter managed 
and grew the company; Betty worked in 
the office and joined the Ladies’ Auxiliary 
of the United Fresh Fruit and Vegetable 
Association. 

One of its members lived at Porter Hills 
Village and arranged a tour there for an 
Auxiliary meeting. Betty was so impressed 
that she went home and told her husband 
about Porter Hills Village. She shares that 
she would bring it up from time to time with 
Peter. One day when they were out, he drove 
into the Porter Hills Village entrance. 

“It was a God thing that took us to Porter 
Hills Village,” Betty remembers. “A sales 
team member who was leaving for the day 
saw us in the parking lot and offered to give 
us a tour. We liked the continuum of care it 
offered.”

She and Peter moved to Cook Valley 
Estates in 2001. “We were one of the first to  

move in,” says Betty. “It’s the longest I have 
lived in one place in my life.” 
 
Peter passed away in 2018 after an illness, 
and Emmanuel Hospice (a Brio Living 
Services partnership) helped take care of 
him in their Cook Valley Estates apartment. 

A 72-year member of East Leonard Christian 
Reformed Church, Betty says she likes the 
fact that Brio Living Services is faith-based. 
“I enjoy the chaplains and attend Bible study 
once a week. It’s nice to have that comfort, 
and I appreciate the mosaic of faiths that live 
here. I’m so happy we came here.” 

Betty Dykstra Appreciates Brio’s  
Faith-Based Mission

Focus on Faith

Betty Dykstra

“
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Betty Dykstra spoke at this year’s Legacy 
Society and Emeritus Board Member 

luncheon, hosted by the UMRC-Porter Hills 
Foundation in June. Over the years, the 
Dykstras have supported the UMRC-Porter 
Hills Foundation, including as Legacy 
Society members with a planned gift. “Once 
you count your blessings and realize how 
much you’ve been blessed, you realize that 
you can share that blessing with others,” 
Peter shared in 2007. 

 
Currently, there are 170 UMRC-Porter 

Hills Foundation Legacy Society 
members. You could be number 171! 

Learn more at 
Foundation.UMRCPH.org/Legacy-Society/ 

or call 734.433.1000 ext. 7397 
or 616.577.2297.

Brio Living 
Services team 

members may 
know Leah 
Tremaine’s 
friendly 
demeanor 

when applying 
for a Foundation 

Scholarship, or her 
sense of calm and 

caring when seeking assistance through the 
Foundation’s Emergency Aid fund. Donors, 
guests, and residents may recognize Leah as 
the Foundation’s ever-smiling Office Manager 
on the west.

“I love building meaningful relationships 
with our residents,” says Leah. “They remind 
me of the value of listening, learning, and 
simply being present. Their stories, humor, 
and wisdom offer a unique perspective that 
I cherish deeply. Knowing I play a small role 
in enhancing their well-being gives my work 
a powerful sense of fulfillment.” 

“Leah's warmth and welcoming manner 
make residents and colleagues feel 
special,” says Kelli Smith, President 
& CEO of the UMRC-Porter Hills 
Foundation. “I truly appreciate her 
compassionate heart. Leah is a vibrant 
and valued member of our team.”

Foundation Focus	

Building 
Relationships

Gathering 
Together

Legacy Society and Emeritus Board Luncheon
Leah Tremaine
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Gathering 
Together

ThePorterHillsDifference@MyBrio.org • 3600 Fulton St. E, Grand Rapids • www.PorterHillsVillage.org 

TO SCHEDULE A TOUR, CALL 616.205.9657
OR VISIT WWW.PORTERHILLSVILLAGE.ORG

Brio Daily News

Imagine what 55 years of 
excellent care would look 
like in a new setting.
Building all new Independent Living, Assisted 
Living, Memory Care, and Skilled Nursing!

BIG NEWS! 
Porter Hills Village 
taking on $120-130   
Million Expansion!
Kicking off multiple 
phases of construction!

The name you trust just keeps getting better!

BREAKING NEWS! Now Accepting Priority Deposits!
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805 West Middle Street | Chelsea, MI 48118

 

Brio Living Services – East Corporate Office

734.433.1000 | 805 West Middle Street | Chelsea, MI 48118

Brio Living Services – West Corporate Office

616.949.4975 | 3600 East Fulton Street | Grand Rapids, MI  49546 

MyBrio.org

As you’re enjoying the cooler weather of 
fall, the colorful leaves, and the excitement 

of fall sports, you might also take a moment to 
consider… your IRA.

Did you know? At age 73, you must take a 
Required Minimum Distribution (RMD) from 
your IRA. Why not save on taxes? Ask your IRA 
administrator to send all or a portion of your 
RMD as a Qualified Charitable Distribution to 
the UMRC-Porter Hills Foundation! 
 
 
 

•	The portion of your RMD given directly to the 
Foundation will not be taxed. 

•	You do not need to itemize your taxes to receive 
tax savings.

•	Take your RMD by December 31.
•	Your gift supports vibrant living for the older 

adults we serve across Brio Living Services.

The UMRC-Porter Hills Foundation team is 
happy to answer any questions you may have 
about your IRA and other tax-saving ways you 
can support our mission. 

To learn more, visit Foundation.UMRCPH.org or  
contact 734.433.1000 ext. 7397 or 616.577.2297.

Save Taxes and Support 
Older Adults with Your IRA Gift! 


